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Fraud, Waste, and Abuse: Part 2
Measures to prevent and what to do when subjected to a Section 59 investigation

Following on from the key points noted in the last issue of ASAIPA News4U about Section 59 and the
actions medical schemes can take against medical practitioners, in this issue we provide critically
important measures to be taken by our members to avoid any potential FWA incidences, what to do
when implicated, and why and how ASAIPA can and should assist to mediate in such cases.

Before advising on what to do when suspected of a fraudulent or related activity, it would be best
for medical practitioners to take note of simple yet very worthwhile preventive measures, such as:

1.Keep all wholesale records of all medication administered as proof that you actually purchased
the products before you administered them to the patients as reflected on your statement.

2. Send your staff on billing courses with the acknowledged practice management companies to
get adequate training. For example, using billing codes (0146 and 0147) for after hour calls is a
convenience, not an emergency if you did not hospitalize the patient.

3. Do not let your patients pressurise you. Avoid being influenced by patients to put expensive and
incorrect items on the bill, hoping that the medical aid will pay for these items.

4. Remember: no records, no defence. When you are being investigated by the medical aid and you
do not have the clinical records to substantiate your bill to the medical aid, ASAIPA Mediation
Helpdesk cannot assist you.

5. Ultrasound machines - keep purchase invoices, keep copies of the printed images, produce the
printed images on demand and keep service records of the machine. Attend and keep receipts of
radiology courses specifically to get training in interpretation.

6. All ASAIPA members will automatically qualify for Mediation Helpdesk assistance. Please motivate
your colleagues to join ASAIPA to get this benefit.
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ASAIPA is gedred to assist with FWA issues

The ASAIPA Mediation Helpdesk is on hand to assist and advise members if or when the scheme requests
explanations, suspends payments, or goes so far as to institute legal proceedings for fund recovery.
ASAIPA recommends the following points to note when faced with a FWA issue:

l.Members should immediately notify ASAIPA when the medical scheme stops payment, or informs you
that you are under investigation.

2.Never sign admission of guilt forms to reduce the amount that you have to pay back - it is not
common law and after which it would be too late for ASAIPA to help.

3._.Once notified, a case will be lodged by the ASAIPA Mediation Helpdesk, then:

a) member will be asked to sign a Third Party Consent Form
b) The Mediation Helpdesk will consult with the member per virtual meeting following which
c) ASAIPA will be in contact with the medical aid and will request an extension for the submission.

Equally important to note is that ASAIPA does not condone fraud by any member in any form. The onus is
still on a member to prove his or her innocence. So, to reiterate, “‘keep those wholesaler invoices..!”

Commitment!

Moving forward, ASAIPA is committed to working towards establishing fair and equitable forensic
investigation processes to balance the rights of medical practitioners with the critical need for fraud
prevention.

*ASAIPA Mediation Helpdesk: tanya@asaipda.co.za

Warm Regards,
ASAIPA Communication Department
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