
Dear ASAIPA Members,

We would like to bring all members up to date on ASAIPA’s current position regarding the Office of Health
Standards Compliance (OHSC) and the upcoming inspection processes that will affect general
practitioners across the country.

Background

ASAIPA has been actively engaging with the OHSC for more than a decade, advocating for fair and
workable compliance standards for private general practitioners.
Over the years, we have issued numerous newsletters and alerts to warn members about the looming
OHSC inspections and encourage preparedness. Despite these efforts, compliance with OHSC norms and
standards is now moving into full effect.

While the UFFP a coalition of various doctor organisations—only became involved in this process post-
COVID, ASAIPA had already been representing our members in consultation and engagement for years
prior.

Thanks to our consistent input, the final version of the OHSC compliance guidelines is significantly improved
from the early proposals, which were far more rigid and punitive. However, the guidelines remain complex
and burdensome, particularly for small to medium-sized practices. It is also important to note that ASAIPA,
along with most professional bodies, was not formally consulted on the legislation itself. The legal
framework under which OHSC operates was promulgated by the Minister of Health under the National
Health Act (Act 61 of 2003), giving the Minister authority to establish and empower the OHSC without
sector-wide consensus.

Over several years, general practitioners were invited individually to provide feedback during stakeholder
processes. Unfortunately, very few participated—with Dr Pillay being one of the few voices who regularly
represented general practitioners in these engagements. We now face the real and imminent rollout of
inspections, expected within the coming months.
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Where ASAIPA Stands Today

There is growing concern and resistance among our members, especially on professional WhatsApp
groups, with some calling for a rollback of OHSC enforcement. However, we believe the window to resist
implementation has passed. Our focus must now be on supporting practices to meet compliance
standards pragmatically and effectively.

That said, ASAIPA continues to maintain that certain OHSC standards lack clinical or practical merit, and
we will continue to advocate for revisions and improvements through every formal and informal channel
available to us.

ASAIPA’s Position and Way Forward

Do we follow the law of the country? – Yes.
Do we accept that norms and standards are important in medical practice? – Yes.
Shall we continue to engage and persuade the OHSC committee where needed? – Absolutely.
Do we realise that OHSC compliance is essential to qualify for NHI contracts in the future? – Yes.
Do we understand that non-compliant practices may also face payment rejection by medical
schemes? – Yes.

What ASAIPA Is Doing for You

In response, ASAIPA is currently developing a practical, user-friendly tool designed to help general
practitioners assess, prepare for, and meet OHSC inspection requirements with confidence.
This support tool will aim to:

Break down the standards into understandable components
Provide checklists and templates tailored for GP practices
Offer step-by-step preparation guides
Include peer-reviewed insights and examples of compliant practices

Further information on the tool’s release and training support will be communicated shortly.

Together, we can ensure that ASAIPA members are well-prepared, well-informed, and confidently
compliant. If you have questions or would like to engage with us on this topic, please don’t hesitate to
reach out.

Warm Regards,
ASAIPA Communication Department
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