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! Call to all General Practitioners (GPs)

Register your practice on the OHSC's database
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Access the simple three-step registration '
OHSC form by clicking the button below & /1 Enquiries
Office of Health Standards Compliance

Ensuring quality and safety in health care : ) ! ; &) Dr. Mosehle Matlala ; 012 942 7846
All information submitted to the OHSC will be safeguarded under the
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Protection of Personal Information Act @ mmatlala@ohsc.org.za
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Office of Health Standards Compliance (OHSC) legal requirements
ASAIPA Training Sessions registration now open,
Manuals available on request

Dear ASAIPA Members,

The ASAIPA executive has announced that the comprehensive work done in the preparation of our
standard operating procedure (SOP) Office of Health Standards Compliance Manuals and Training
Sessions to assist members in meeting the OHSC requirements, has now been completed with the roll-
out of manuals already underway and the training sessions set for early September.

In this process, ASAIPA has been dealing with the OHSC to be more reasonable and more pragmatic
with the rules and guidelines, i.e. to make it a more user-friendly process. This has already borne fruit
with some of the compliance requirements deemed unnecessary for general practice having already
been withdrawn.

The OHSC is mandated by law to ensure that all health establishments in South Africa - whether public
or private - comply with the National Core Standards for Health Establishments. Bottom line, therefore, is
that it is the law and all must comply as it is likely to be used both for universal health care and for fee
for service (e.g. medical aid) patients. Failure to comply could result in a practising GP losing his or her
licence, practice number or ability to practice.

To this end, ASAIPA’s OHSC tool kit has been designed specifically to assist members with compliance
requirements, having been developed around the declared OHSC objectives and inspection criteria
such as ensuring patient safety and quality of care, monitoring legal compliance, promoting
accountability, supporting continuous improvement, and addressing complaints and risks.
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Important to note that in some cases, inspections are prompted by complaints from patients
or findings that suggest potential risks within a practice. Compliance, therefore, is not only a
legal obligation but should serve to strengthen the reputation and sustainability of private
practices.

To conclude, members must appreciate the importance of starting this compliance journey
without delay as inspections by the OHSC are already taking place in provinces such as
Mpumalanga and Gauteng. It is critical, therefore, to be prepared!

Training sessions: register now!

ASAIPA will be hosting SOP OHSC Manual training sessions via Zoom on the following dates
(Click on the registration link for the preferred date):

e Thursday, 04 September 2025
Registration Link: https://zoom.us/webinar/register/WN _fJh7ial9TdSGM _jBHOtQtQ

e Thursday, 11 September 2025
Registration Link: https://zoom.us/webinar/register/ WN_F3YeQgCORNOzp_dkJrgwNg

Each session will be two hours, CPD accredited, and designed to provide step by step
guidance through the compliance process.

All members are urged to register and attend at least one of the sessions.
‘NB: If you have not yet obtained your SOP OHSC Manual, please contact the ASAIPA office at

tanya@asaipa.co.za. A soft copy (via memory stick) can be couriered directly to your
practice at a cost of R250 (inclusive of courier and memory stick).

ASAIPA remains dedicated to supporting our members every step of the way. Just to repeat:
Compliance is not only a legal requirement but also an opportunity to strengthen the quality
and safety of care delivered to patients!

Warm Regards,
ASAIPA Communication Department
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